Due Diligence
Investigations & Training

Solving your Risk Problems

Our team can assist

An introduction to Intelect Group

■ Due Diligence
Investigations
■ eLearning content and
customised platforms
■ Email encryption and
electronic signatures
■ Fraud
prevention/investigations
■ Regulatory investigations
■ Risk and vulnerability
assessments
■ Training

We are a network of specialists who
collaborate to provide solutions for
business risks. You can be assured that
our investigators are of the highest calibre.
Tested and proven, we are all proven
experts in their field.

you with

Why choose us?
■ We will save you money through efficiency
and expertise.

■ We will make you more productive by solving
problems for you.

■ We work in partnership with you to achieve
the outcome you need.

Can we help your business?
Please get in touch in whatever way is the most
convenient to you, for a no obligation and
confidential discussion.
Office: +44 (0)1624 618380
London: +44 (0)2070 960370
Email: info@intelect-group.com
Website: www.intelect-group.com

What our clients say about
us -“We have used Intelect
to carry out ‘Enhanced Due
Diligence’ research on
prospective business
partners on multiple
occasions and have been
delighted with the results.
Reputational issues and
risks are not routinely
identified with standard DD
approaches and this is an
area where Intelect excels.
Intelect are efficient, quick
and cost-effective. I cannot
recommend them highly
enough for your enhanced
Due Diligence requirements
to support your business.”.

Due Diligence Investigations
The Internet is a vast resource of information for those who operate in business. However,
most users default to information available via Google to conduct their searches. This
approach will ultimately limit the availability of data that can be transformed into
actionable intelligence.
Whilst we access open-sources including social media, we also go into the deep web
where closed source information is held. We also make use of industry databases and
where necessary will interrogate the Dark web.
Using our experience, proven investigative techniques and analytical skills our approach
provides you with an intelligence product which allows you to make better decisions.

Customer Due Diligence (CDD)
Whilst this type of investigation is suitable for CDD it can also be applied for insurance
claims, loan applications, business deals, investments, and employment screening.
Each enquiry is conducted by a qualified investigator who is experienced in the gathering and
dissemination of data in a compliant manner. In keeping with good investigative practice, we
maintain records of all our investigations
The key actions taken include but are not limited to:
Acknowledgement of receipt of instruction and triage to confirm the correct route of
investigation.
Review file information and create an investigation plan.
Open-Source Intelligence via the Web and Social Media.
Closed source information and the Deep Web.
Companies and consumer information via databases including some which are not
routinely available to the public.
The use of advanced search techniques, including metadata and imagery.
Dark Web and market-places interrogation.
Verification of facts versus information provided, and the relevance of that information
for the matter under investigation
Legally compliant calls and enquiries where relevant to the matter in hand

Output
Detailed report of action taken, information obtained, and evidence based recommendations

Enhanced Due Diligence (EDD)
Where a matter is more complex, the risk is heightened or there is a requirement for the
investigation to be of evidential/forensic standard, we can also offer EDD. This product
requires an in-depth analysis of high volumes of online information to ensure that risks are
fully understood.

Due Diligence Investigations training
If you are involved in client, customer, claims or business due diligence and wish to
expand your professional knowledge, sources and reach in the digital world then this
course is for you. We offer face-to-face training (when circumstances permit) or 5 x 1.5hr
CPD certified workshops spread over 5 days. Regardless of delivery type you will be
guided through tried and proven methodology by a highly experienced online investigator
and trainer.

Learning Outcomes:

Delegates will:
Understand the Internet and why the layers of the Web are fundamental to your
investigative approach.
Know what a digital footprint is and how you can use it gather information.
Plan for a successful investigation and using techniques that will provide you with
focused results thus saving time and effort.
Know how to gather and secure evidence when conducting online investigations.
Have the skills and tools to identify credible information.
Know and apply the differences between information and intelligence.
Be able to use advanced search techniques, including how metadata and imagery can
be utilised to gather further information.
Efficiently research people, companies, and other entities.
Operate in a safe, secure, and compliant manner.
Know how to safely access the Dark Web.
Be confident when conducting their research.

Conclusion

To sum up we:
Provide experienced and qualified researchers and investigators
Have legitimate access to both open source and closed source data
Possess industry databases
Can provide support through delivery of bespoke due diligence investigations and
training to improve your own capabilities
The benefit to you is:
The techniques we cover are used at the highest levels of business and law
enforcement and proven to gather more accurate information than normally available
Access to both closed source and open-source data for more informed decisions
We hope our services will be of interest and look forward to hearing from you.

Colin Tansley
Managing Director
Intelect

